
Membership Terms and Conditions: 

Your membership is valid for YOU only. Anyone found to be providing access to a non-member will 
have their membership revoked without refund. Memberships are transferable for an $85 transfer 
fee. No refunds will be given on unused memberships. 

Each Member shall complete Health Screen Questionnaire at commencement of membership. It is 
the responsibility of each Member and Casual visitor to notify the Centre Staff of any Medical 
conditions or changes in Health. Reception staff has the right to request medical clearance before 
membership commencement. 

6 and 12 month Membership have allowances for a maximum 4 week suspensions respectively. 
Suspension for Medical reasons is allowed on all memberships for a maximum period of 10 weeks 
per membership and must be requested in writing by the member and accompanied by a medical 
certificate. 

Enclosed shoes must be worn at all times while in the gym. For Hygiene purposes each member 
must bring and use a towel for wiping down equipment after use. Be considerate of other members 
and remove weights and replace equipment after use. Abusive or intimidating behaviour will not be 
tolerated. 

Term Memberships:  

Term memberships are for a specified length of time and will have a start and finish date. 10 visit 
passes are valid for 10 visits and must be used within 6 months of date issued  

Direct debit memberships: 

Direct debit is an automatic recurring deduction from a bank account, debit or credit card (Visa or 
MasterCard only) through debit first. This is an ongoing membership & deductions will continue 
automatically unless the member provides written request to cancel the direct debit. There is a no 
minimum term of contract however 4 weeks prior notice must be provided for cancelation. 

Suspensions: 

A membership can be suspended for a maximum of 4 weeks per annum. Suspension for medical 
reasons is allowed on all memberships for a maximum period of 10 weeks per membership and must 
be requested in writing by the member and accompanied by a medical certificate.  

Access cards:  

All members must bring access tag on each visit to the centre. All members must register their 
attendance by swiping the access cards at reception prior to entering the facility. Members can 
obtain a replacement card if and access card is lost or stolen at a fee.  

 


